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Instructions
This test measures your ability to learn and recall safety-related information similar to that found in the training
programmes of safety-critical roles. This practice test is suitable to help you prepare for a number of our tests &
exercises, including the Trainability for Safety Test (TRFS) that you may be asked to sit in an assessment centre.
You need to give yourself 3 minutes to study and learn the ‘Rules and Regulations for Shop Consultants’ for a
travel company below. Make any notes on rough paper.
Start your timer and read the below.

Rules & Regulations for Shop Consultants
Shop consultants can only take ticket bookings in the shop between the hours of 08:00 - 17:30 Monday to
Thursday and between 09:00 – 16:00 on Saturdays. At all other times customers can make credit card bookings
directly using the travel transport website which is www.travel-transports.co.uk. The website is accessible 24
hours a day.
Airline tickets must be booked at least 3 days in advance of travel and payment by credit card must be made in
full at least 2 days in advance of travel. Rail tickets can be booked and paid for on the day of travel. Discounted
train fares only apply on tickets booked at least 5 days in advance of travel and payment can only be made using
cash or cheque. Cruise tickets must be booked and paid for at least 10 days in advance of travel.

Once you have given yourself 3 minutes to learn the rules and regulations you are then ready to answer the
questions. Put away your notes and turn this page upside down. Then answer the 5 questions on the next page
from memory. Give yourself 5 minutes to answer the questions.
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Questions
1.

On what day of the week is the shop open for the longest hours?
A. ☐ Sunday
B.

☐ Friday

C.

☐ Tuesday

D. ☐ Saturday
2.

Which one of the following would break the rules and regulations?
A. ☐ Booking airline tickets 5 days in advance of travel
B.

☐ Paying for cruise tickets 11 days in advance of travel

C.

☐ Paying for airline tickets by credit card

D. ☐ Paying for discounted rail tickets by credit card
3.

What is the name of the website?
A. ☐ ww.travel-transport.co.uk
B.

☐ www.travel transport.co.uk

C.

☐ www.travel-transport.co.uk

D. ☐ www.travel-transports.co.uk
4.

At what time does the shop stop taking bookings on Saturday?
A. ☐ 16:00
B.

☐ 05:30

C.

☐ 17:30

D. ☐ 04:00
5.

Discounted train fares only apply on tickets booked at least:
A. ☐ 3 days in advance
B.

☐ 5 days in advance

C.

☐ 2 days in advance

D. ☐ 10 days in advance
Now check your answers on the next page
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The Answers and Explanation
To score your test please look back through your answers and input them (e.g. A, B, C, or D) in the table below
under the column ‘My Answer’. Once you’ve transferred your answers into the table you can then compare
them with the correct answers and explanation and score your test.

Q.

My
Answer

Correct
Explanations found in the rules and regulations
Answer

1.

C

“Shop consultants can only take ticket bookings in the shop between the hours of 08:00 - 17:30
Monday to Thursday”

2.

D

“Discounted train fares only apply on tickets booked at least 5 days in advance of travel and
payment can only be made using cash or cheque.”

3.

D

“…the travel transport website which is www.travel-transports.co.uk”

4.

A

“Shop consultants can only take ticket bookings in the shop between the hours…09:00 – 16:00 on
Saturdays.”

5.

B

“Discounted train fares only apply on tickets booked at least 5 days in advance of travel”

Improving Your Chances
Research has shown that practice can help you to improve the chances of performing well on a test. To help you
prepare for the test an enhanced and more detailed practice test has been specifically prepared for you that is
just like a real test.
The key benefits of purchasing the extended version of the Memory for Safety practice test are as follows:
•

The test is like a real test which will help you practice working under time pressure;

•

It provides all the answers and explanations to 15 questions so you can see where you went wrong and
help you improve, it also gives you hints and tips of how to do better in the real test; and,

•

The test was developed by Psychologists from OPC Assessment who design real tests that are used by
clients around the world.

Completing Other Practice Tests
OPC Assessment have other practice available tests that you might be interested in completing. Please visit our
website www.theopc.co.uk for further information.
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